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Context

Can Bou Primary Care Team (PCT) cares for 32.000 citizens and Castelldefels Primary Care Emergency Unit for
around 160.000. Since COVID outbreak in March, call center or register on line were blocked. From June on,
every phone call to PCT is attended by health clerks and referred when needed to nurses, doctors or social
worker, who decides whether the situation is to be evaluated face to face or virtual. This strategy causes
nevertheless two main problems:

- Care for COVID cases, contacts and follow up makes difficult maintaining usual care for acute situations
or chronic patients.
- Risk of contagion during care reduces accessibility to PCT having limited considerably face to face visits.

Methods
We compare June to September activity between 2019 and 2020 for PCT and Emergency Unit
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Health clerks role is highly relevant both for
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Cases in Emergency Unit increase mainly during working days’ time

Discussion

Despite COVID pandemics opening face-to-face consultation in PCT is basic for proper care to
population.




