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- Increasing number of people with multiple W \' |
complex care needs, needing multiple disciplines World Health o
o Vilans
- Integrated health services networks of people Organlzatlon g
TILBURG ¢ Fjff ¢ UNIVERSITY
and organizations e
- Important to have a shared vision and common Vw@\_/\_/
values (e.g. WHO principles) ffPRlNCIPLESI\‘@\ T I AS
f "\"‘v\
Research questions: ;;’?, VALUES 7/'

1. What values drive health services integration?

e
’*\E*_ _,f“

2. What do different stakeholders think?
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METHODS

Online questionnaire assessing an 18-item values framework:

1. Importance on a 1-9 scale (‘highly unimportant’-‘highly important’)
2. Three most important values

Analysis: Descriptive stats + binary logistic regressions

Participants (N=1,103):

40% 40%
30% 30%
[))
2% 5 20% 382; 38%
295;29% 279; 28% 276;27% ‘
10% o
163; 16% 10%
0% 77; 8%
Users and Professionals Policy and Researchers 0%
informal carers decision Western Northern Southern Eastern

makers Europe Europe Europe Europe

EH MA\\

European Health Management Association

Vilans

I..__.
TILBURG ¢ Bjff * UNIVERSITY
%

Understanding Society

TIAS

SCHOOL FOR
BUSINESS AND SOCIETY

#EHMA2020



Vam 3
‘Q‘
@,

RESULTS

Co-ordinated

Continuous

Trustful

Co-produced

Shared responsibility and accountability
Empowering

Collaborative

Flexible

Respectful

Person-centered
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Led by whole-systems thinking
Preventative
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Effective
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(03]

8,38
8,35
8,34
8,29
8,28
8,24
8,22
8,17
8,15
8,14

7,98
7,96
7,93
7,76
7,62

w1
&)

(o3}

o
&)

~

N
[

(o]
[

(o]

©

EH MA\\

European Health Management Association

Vilans

l.._AI
TILBURG ¢ Fjff ¢ UNIVERSITY
l'“"—”l

Understanding Society

TIAS

SCHOOL FOR
BUSINESS AND SOCIETY

#EHMA2020



60%

50%

40%

30%

20%

10%

0%

RESULTS

17% 18% o
° 15%

%%

%
%

Collaborative** Continuous**

B Service users and informal carers

25%24%

B Professionals

40%|

Co-ordinated**

44%

20%

10%
7%
4%

Co-produced™*

m Policy and decision makers

EH MA\\

European Health Management Association

Vilans

I‘_I

TILBURG # Eiff ¢ UNIVERSITY
=

30%30% e "

Understanding Society

TIAS

SCHOOL FOR
BUSINESS AND SOCIETY

22%
19%

Holistic*

#EHMA2020

B Researchers



60%

50%

40%

30%

20%

10%

0%

RESULTS

52%
°50%

48%
39%
29%
20%
°19% 18% 470, 18%
15%

12% 13% 12%
. I 7%I I

Led by whole-systems Person-centered* Respectful** Shared responsibility
thinking** and accountability**

B Service users and informal carers B Professionals M Policy and decision makers

34%

B Researchers

22%
I18%17%

Trustful**

EH MA\\

European Health Management Association

Vilans

I.‘__I
TILBURG ¢ Bjff * UNIVERSITY
l“:"l

Understanding Society

TIAS

SCHOOL FOR
BUSINESS AND SOCIETY

#EHMA2020



60%

50%

40%

30%

20%

10%

0%

RESULTS

EH MA\\

European Health Management Association

Vilans

31% e ®n
28% 27% TiLBURG o-@'_: UNIVERSITY
L 2

9 nderstanding Socie

22% 19% 20% 19% Understanding Society
17% 0 0
15% . 16% 15% 16%

11‘V 10% 11% 12% 2% 129 11042% T I A S
4% 4% I I I 5% I
1%

SCHOOL FOR
BUSINESS AND SOCIETY

Collaborative**  Co-produced** Efficient™ Holistic* Led by whole- Shared
systems responsibility and
thinking™* accountability**

B Western Europe B Northern Europe M Southern Europe M Eastern Europe

#EHMA2020



DISCUSSION EH MA\\\

European Health Management Association

Key insights: \. y,

- confirmation of the values in the framework, but;
- significant differences in the prioritization of these values across VI l.a ns
stakeholder groups and EU regions. ¥
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What does this mean for practice and management?
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