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Overview of Health System in Indonesia
- SISRUTE

« SISRUTE features

» Health facilities with SISRUTE system

* Monitoring and Evaluation
« SISRUTE Challenges
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Health System in Indonesia

Good Governance

/| Tertiary.
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Sub Specialist services
provided by Class A and
(lass B Hospital
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Hospital

Primary Health Care (First

" Level Health Facility?

PHC, Class D Pratama
Hospital

Universal health insurance scheme

Mixture of public and private providers and
financing.

The public system is administered in line with the
decentralized government system with central,
provincial and district government responsibilities

Health Facilities

3660 Hospitals

10667 Primary Health Centres
8861 Clinics



Why SISRUTE? EHMA\\\
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Patient
rejection

No information about hospital
resources before being referred

The needs of digital-based
health services

)
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SISRUTE

Class A General Hospital

General Hospltal of Dr.Wahidin
Sudirohusodo

June,2016

Class B Hospital (government and private)
10 hospitals

Regional Hospitals in South Sulawesi
6 hospitals

Specializes Hospitals in South Sulawesi

1 hospital



SISRUTE

December

adopted by Ministry
of health, nationally
implemented

EH MA\\\

European Health Management Association

Used in all health
facilities
Back-referral program

SISRUTE system as a
requirement to get

The Specific

C t -based

r;r::; SREYRRE Allocation Fund (DAK)
from MOH

——

* Interoperability
process with BPJS

* Develop outpatient
referral system
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Competency-based Referral EHMA\\\
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e Severity Level
 Human Resources

* Facilities and Medical Equipment
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SISRUTE Features EHMA\\\
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* Referral system

* Telemedicine

* Medical Resume
 Ambulance Tracking

* Hospital Resources Information

* Report and Dashboard for Monitoring and Evaluation
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SISRUTE Features

* Selection of hospital based on diagnosis and referral criteria

Hospital
Resource
Information

Akun Kami

Rujukan

= Telemedicine

Resume Medis

Monitoring Rujukan

Monitoring Ambulance

Surmmber Daya Rumah Sakit

Kontak Sisrute

Laporan & Dashboard

Master Referensi

Master Tatalaksana Penyakit  »

Admin

Info Update

Pencarian Rumah Sakit Tujuan Rujukan / Sumber Daya Rumah Sakit

Diagnosis

Piiih Diagnosa: Pilih Diagnosa..
. .
Kriteria Rujukan: Pilih Kriteria Rujukan.. Referral Crlterla
Kompetensi: Pilih Jejaring Kompetensi khusus,
gy
) - Facilities
arana ; Pilih Sarana
Alat Medis : Pilih alat medis.

Medical Equipment

Jenis Perawatan :

> 7 = %
W PnaaTaT Spirometer/Diagnostic Spirometer

Oxygen set+flowmeter

List of Doctor Articuator
based On Set preparasi mahkota dan jembatan

T Tang ortodontik dasar
Keterangan lain:

Services

Stainless steel crown set




List of hospitals based on referral criteria

Data Rumah Sakit : ol %
3
Search: Q Show 10 w entries|
Jarak
No -~ zgde s MNama RS < Alamat < No Kontak < E:;;ak < (km)/ C
Waktu
1 373015 RSU Ji. Dr. Ratulangi KM.7 0471-3312133 Cs (0471) ;
Sawerigading Rampoang Kota Palopo 3200803 /085241855036
> 2372075 RSU Andi JI. Nurussamawati No.9 0421-21823 ’
Makkasau Kota Parepare
3 7371030 RS Pelamania I, Jend Sucirman 08111782397 '
No.27 Makassar
4 7371041 RS Bhayangkara 1. befien Mapaodang 0411-830841 /
Makassar
i PROSES RUJUKAN
5 7371362 REL Hll Il B Biapppe o T 0411-856091 ’

Makassar Makassar




PROSES RUJUKAN

VIEW DETAIL

# Home / Menu / Sumber Daya Rumah Sakit// Arbulance

INPUT/EDIT Master Ambulance.
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Mtk Pilin Merk Ambulance
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SISRUTE Features (2020)

SISTEM INFORMAS! RUJUKAN
TERINTEGRASI NASIONAL

Bl Karmi

W Rujukan Keluar

Rjukan IGD/IRNA
Rujukan Rawat Jalan
Rujukan PSC
Program Rujukan Ballk
Daftar Pasien
Rujukan Suspek FOP
IRujuken Matemal

Rujukan Neonatz|

1 Telermedicine

@ Resumé Medis

111}
»

#& Home [ Menu /

- Silahkan Download Manual SISRUTE KLik disini 1!
~> Silahkan Download Manual Rujukan Suspek PDP KLik disini 11!
-> Katalog Bridging SISRUTE dengan Aplikasi Lain

R SISRUTE (Sistem Informasi Rujukan Terintegrasi)

INFORMAS| SUMBER DAYA FASKES  INFORMASE KOMPETENS! RUJUKAN FASKES

Watch later

-

Share

Referral

e Outpatient Referral

* Back referral Program

e Suspect Covid-19 Referral
* Maternal referral

e Neonatal Referral
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For dev/Aop
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For development purposes oy
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| Map data 82020 Gooale | 200 km i——1 | Terms of Use

Hospital Primary Clinics Public Safety Health Total
Health Care Center District Office
2962 7588 447 74 266 11338




SISRUTE Response Time

15,4% (59,618)

26,9%
(104,238)
M <=5 minute

M <1 hour
W >1 -6 hours

M >6 hours

22,5%

(87,440)

35,3% (136,811)



Challenges EHMA\\\
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Readiness of supporting facilities and infrastructure
Commitment and discipline of health facilities in conducting
service entries.

Disciplines of health services to quickly response the SISRUTE
call

There are some health facilities that resist using applications,

and instead refer manually even though they already have a

system #EHMA2020



Challenges EHMA\\\

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Commitment of health district offices to supervise the
implementation of the SISRUTE.

A variety of application software programs to facilitate the
referral process, e.g. BPJS application for outpatient service

referral.
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Conclusion EHMA\\\
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Using SISRUTE can facilitate better access to and sharing of
patient information between health facilities to accelerate
services

The involvement of local stakeholders in various ways in the
implementation and monitoring evaluation of the SISRUTE
Commitment for the similar functionality for referring
patients could be homogenized into a single application
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European He alth Management Association
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